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Artificial

Intelligence

& Automation
Pros:

e Machine learning models can
predict customer churn,

enabling proactive retention

efforts.

e Al can process vast amounts of
data to identify market trends,
allowing businesses to pivot and

ole[e]iie]IF{=] ON emerging

opportunities with quickness.

e Virtual assistants can handle
routine customer inquiries,
improving response times ElE
customer satisfaction while
reducing support costs.



Subscription-Based
Business Models

Pros:

e Transforms traditional one-time
purchases into [eplelelgle]

g=ilolilelafallels] With customers.

 The predictability allows for better

ilalelaleifolNol[olplpllple] aNd investment

In long-term growth initiatives.

e Continuous engagement with

customers provides [flielelte] for
product improvement and

iInnovation.



Omnichannel
Customer
Engagement

Pros:

e Meets customers on their

olEicl{Elelplatforms
MOl =Tejicl) seamless experiences

across touchpoints and can
Increase purchase frequency

e A unified view of customer
interactions can provide deep

lpEile]al®] into customer
preferences.
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